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PATIENT TERMINATION POLICY
Effective March 17, 2021

The Neuron Clinic providers and staff strive to create a pleasant working environment.
We understand that there are times when you may be frustrated due to your current

symptom(s) or personal situation(s). We will make every attempt to help you. However,
this practice, under no circumstances, will tolerate:

Verbal abuse for any reason.

Physical abuse.

Repeated failed appointments.

Patient refusal to go to the Emergency Room as directed by a provider.
Failure to follow provider orders regarding labs or referrals.

Patient failure to follow prescription medication orders or discontinuation of
medications without notifying The Neuron Clinic.

ANY VIOLATION OF THE ABOVE STATED CIRCUMSTANCES OR ANY
FORM OF ABUSE IS GROUNDS FOR /MMEDIATE DISCHARGE FROM
THE NEURON CLINIC. (THIS INCLUDES ANY/ALL FAMILY MEMBERS
ASSOCIATED WITH OUR PRACTICE).
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